Cross Border Trade Facilitation Study between India and Bangladesh

Executed by Asian Institute of Transport Development (AITD), New Delhi, India
Email: asianinstitute.del@gmail.com

Interview Date:---------------




Place:-----------------------

Name of Enumerator----------




Singnature----------------

I. General Information

	1
	Name of the respondent and designation
	

	2
	Name of the enterprise and address
	

	3
	Turnover of the enterprise for last four years (in Rs. In Lakhs)
	2011-12. ...............
	2010-11. ..............

	
	
	2009-10. ..............
	2008-09. .............

	4
	Major export items to Bangladesh
	1.
	2.

	
	
	3.
	4.

	5
	Preferred transport mode to trade with Bangladesh
	Rail.
	Road.

	
	
	Air.
	Shipping.


6.  Any other information on recent trend on exports to Bangladesh------------------------

II. Trade facilitation issues
7.  Which is your preferred route for trade (specify the name of customs stations) -------------------------

8. Do you face delays for exporting commodities to Bangladesh?
 If yes, please specify the following 
       

 Loading point---------------------------------------------

 

Route (Name of customs station)---------------------------------------------------
	Time Taken (in days) 

	S. No.
	Variables
	Tick the appropriate (√)

	a
	Obtaining export license
	1-2
	2-3
	3-5
	5-6
	>6

	b
	Obtaining export codes
	1-2
	2-3
	3-5
	5-6
	>6

	c
	Processing of shipping bill
	1-2
	3-4
	5-6
	7-10
	>10

	d
	Transportation
	3
	4
	6
	8
	>10

	e
	Parking
	2
	3
	4
	5
	>5

	f
	Customs clearance
	1
	2
	3
	4
	>4

	g
	Banks to clear export remittances
	15-30
	30-40
	40-60
	60-80
	>80

	h
	Receiving drawbacks for benefits on export
	30-60
	60-100
	100-150
	150-200
	>360



9. Dou you pay extra cost to shipments?
10.  Please specify the following for 15 tonne truck load
Route---------------------------

	Cost  (as a %age  of consignment value)

	S. No.
	Variables
	Tick the appropriate (√)

	a
	Average payment to transporters for a trip (in %)
	1-2
	2-3
	3-4
	>4

	b
	Average payment made to clearing agents (CAG) in %
	<1
	1-2
	2-3
	>3

	c
	Average payment as informal payment for a trip 
	<1
	1-2
	2-3
	>3

	d
	Average informal payment  in obtaining export licence
	<1
	1-2
	2-3
	>3

	e
	Average cost of export including all the payment made
	1-2
	2-3
	3-4
	>4


III. Transaction Cost 
11.  Share a recent experience of a trip/shipment to Bangladesh (via Petrapole). Please provide the following information.
	Trip Information 

	a
	Place of  origin
	 
	 

	b
	State
	

	c
	Destination  (in Bangladesh)
	

	d
	Commodity name
	

	e
	Volume (in Tonnes)
	

	f
	Consignment value (in Rs.)
	 

	g
	Value of drawbacks (if applicable)
	

	h
	Freight charges paid to transporter 
	 
	in Rs.

	i
	Payment made to freight forwarder
	
	in Rs.

	j
	Expected cost of the shipment
	 
	in Rs.

	k
	Total time taken for the shipment 
	 
	in days

	Other Information

	12
	Number of documents required to be submitted for customs clearance
	 

	13
	Number of copies of required documents 
	 

	14
	Total number of signatures  by officials for customs clearance
	 

	15
	Amount paid to clearing agents
	 
	in Rs.


16. Does cost of transportation include returning cost from Benapole? (tick out the appropriate)
17. Does cost of transportation include unofficial payment during the Trip? (tick out the appropriate)

18. Does cost of transportation include parking charges? (tick out the appropriate)

19. Does cost of transportation include handling charges at loading point (tick out the appropriate)


20. Does cost of transportation include handling charges at unloading point (tick out the appropriate)

21. Does charges by clearing agents include unofficial payment made to Customs Officials (tick out the appropriate)
Yes





No





Yes





No





Yes





No





No





Yes





Yes





No





Yes





No





Exporters


Petrapole-Benapole LCS (Exports)








Yes





No





Yes





No








